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Introduction to Screwfix 





















Customer Research 



Customer research  

• Sent to over 10,000 customers 

• 58% shop in store 

• 41% online 

• 12% used click and collect 

• 1/3 of the respondents work in the trade profession 

• 2/3 are buying for private reasons 
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Customer research - highlights 

How did you become aware of Screwfix? 

Highest response the internet and seeing the store 

Why do you shop at Screwfix? 

63.1% said value for money – followed by online order and 

delivery then having a store close 

• Customers appreciated great range of products, 
friendly service and possibility to pay in advance 
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Customers appreciated great range of products, friendly 
service and possibility to pay in advance 



Customer research - highlights 

• How satisfied was your last purchase at Screwfix 
and how ease is it to purchase?  
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Customer research - Summary 

91% of the respondents have said that they would probable shop 

with us again 

Our NPS is 51.6%  

Why would you recommend us? 

Value for money 

Generally satisfied 

Like the fast/free delivery (Click & collect) 

Good service 
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New opening coming: 

• September:  Gelnhausen and Fulda  

• October:  Wiesbaden 
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